Howling Dogs Newsletter 1-september2026

This is our last paper-based newsletter from January 2027. Unless you have
advised us otherwise, all newsletters will be digital.

2027 Dates

The diary is now open for 2027 appointments up until the end of June. Due to high demand, we
highly recommend that you block book to avoid disappointment.

Please remember that when requesting appointments, we can only hold these for up to 24
hours before they are released back into the diary.

Our Confirmed Holiday Dates

Tuesday 23rd March — Reopen on 6th April 2027.
Saturday 29th May — Reopen on 2nd June 2027.

Saturday Opening

From January 2027, we will only be open on Saturdays during our busiest times. This is partly
due to us becoming grandparents again this autumn to Charles and Abbie.

Hour Either Side / Road Closures

Please remember when booking appointments to allow an hr either side,

I.E if your appointment is 11am we could arrive anytime between 10am and 12pm

We always aim to arrive early but we can't control the roadworks and traffic.

We have a lot of road closures in our area if you are aware of any road closures we would be
grateful if you could let us know to avoid delays .

Christmas Opening Hours
We will be closed from 25th December and will reopen on 4th January 2027.
Dog Boarding

A lot of our customers ask us about home dog boarding. We are now in the process of obtaining
a home boarding licence from Horsham District Council so that we can offer this service to our
customers in our own home.
If this is something you are interested in, please let Melanie know.
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Additional Extras

If your book extra services i.e teeth cleaning and then need to cancel we do require 48h notice
to avoid a cancellation fee of 50% of the cost due to us booking the extra time required for that
service.

Raffle

You will be pleased to know that we will be bringing back our raffle this year, with the chance to
win a hamper, a grooming voucher, and a Christmas cake.

Tickets will be on sale from 1st November.
Day Care

As you are aware, Doodly Dogs has closed down but has now reopened as Every Dog Club,
which has had a refit. We still offer play and grooms twice a month.

Price Increase
All grooms will increase by £2 per groom from 1st April 2027.
BACS Policy

We kindly ask that, where possible, BACS payments are made as soon as possible after the
groom and no later than 8:00pm on the day of the groom to avoid a late payment fee.

Cancellations

If you need to cancel your appointment our policy is 48hrs notice the works phone is on
Monday to Friday so if you need to cancel out of these hours please email us
Howlingdogsgrooming@gmail.com

Melanie’s Knee Surgery

Myself and Melanie would like to thank you all for your patience and understanding. She is
slowly on the mend and doing well. @
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